The Information Technology (IT) team has finalized a process that now allows all team members
to download documents from Microsoft 365 to non-Cooper devices. This change grants you the
flexibility to download work-related documents from your individual Cooper OneDrive or any
Microsoft Teams space of which you are a member to any internet-connected device using your
Cooper login credentials.

An additional update was made that changes the default setting when sharing files from
Microsoft 365. Previously, to share a OneDrive document, you had to enter individual email
addresses for anyone you wanted to share with. Now, you can share files outside of the
organization, share with anyone at Cooper, or share to an individual. The new default setting is
to share to anyone at Cooper, allowing anyone with the link to open the file, even if the link is
forwarded. Tipsheets are available here in video form and here in document form to guide you
through the selection process.

Today you can also share files from your OneDrive, Microsoft Teams, and SharePoint Online
sites directly with trusted partner organizations. Cooper currently is connected through
Microsoft 365 to 20+ external organizations in both clinical and business spaces. The full list of
organizations can be viewed here. If you wish to connect Cooper to another organization that is
not on the existing list, you can request to do so at this link in ServiceNow.



https://cooperuniversityhealth.sharepoint.com/:v:/r/sites/CooperM365Training/Shared%20Documents/Basic%20User%20Information/OneDrive/OneDrive%27s%20New%20Default%20Sharing%20Setting.mp4?csf=1&web=1&e=3QxMJ1&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZyIsInJlZmVycmFsQXBwUGxhdGZvcm0iOiJXZWIiLCJyZWZlcnJhbE1vZGUiOiJ2aWV3In19
https://cooperuniversityhealth.sharepoint.com/:v:/r/sites/CooperM365Training/Shared%20Documents/Basic%20User%20Information/OneDrive/OneDrive%27s%20New%20Default%20Sharing%20Setting.mp4?csf=1&web=1&e=3QxMJ1&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZyIsInJlZmVycmFsQXBwUGxhdGZvcm0iOiJXZWIiLCJyZWZlcnJhbE1vZGUiOiJ2aWV3In19
https://cooperuniversityhealth.sharepoint.com/sites/LearnMicrosoft365/Lists/Trusted%20Orgs/
https://cuhprod.service-now.com/sp?id=sc_cat_item&sys_id=d78fa2f01bf0651040bd9866b04bcb68&sysparm_category=2bd68af01b30651040bd9866b04bcb6f

